
Kim Smith 
Branch Manager

Denise Skews
Senior Lettings Consultant

Iona Roberts
Letting consultant 

I started in the industry in 1994 as a weekend Sales  
negotiator. After 18 years in the industry I have built-up  
a wealth of knowledge as well as practical experience.  
I joined Leaders as part of the acquisition of LD 
Property Management in March 2010.  I am also an  
individual ARLA member.

Since immigrating to the England, I have specialised  
in customer services and sales; joining LD Property  
Management as a negotiator in 2006. I joined  
Leaders as part of the acquisition of LD Property  
Management. I am an individual ARLA Member. 

I am the newest member of the Basingstoke team 
and I am enjoying my role speaking to prospective  
tenants about available properties, arranging viewings,  
showing properties and speaking to landlords.  I am 
friendly, customer focused and a good negotiator.

Meet TheTeam

26 Winchester Street,
Basingstoke RG21 7DZ

email: basingstoke@leaders.co.uk

Opening Hours:
Mon - Fri 9:00 - 5:30 

Sat 9:00 - 4:00
Tel: 01256 332971 PMD: 01256 369214



26 Winchester Street,
Basingstoke RG21 7DZ

email: basingstoke@leaders.co.uk

Opening Hours:
Mon - Fri 9:00 - 5:30 

Sat 9:00 - 4:00
Tel: 01256 332971 PMD: 01256 369214

Alison Williams 
Property manager

Karen Dickson
Property Management

Claire Bristow
Property Inspector

Terry Rumsey
Home Guide

Hannah Brown
Home Guide

I have been working as a Property Manager for almost three 
years, mainly dealing with repairs and landlord/tenant queries for 
all our properties.  I have been on the TDS training course and 
recently completed my basic legal training.
I previously worked in retail for 8 years while bringing up my 
family.

My position at Leaders is Property Management admin assistant, 
I specialize in all the check-outs and deposit returns and also 
renewing contracts. Since starting my career with Leaders I have 
taken several courses which includes TDS training and basic legal 
and have my intermediate booked shortly.
I have worked in the property industry for almost 3 years but 
have customer service  experience for over 21 years. 

I’m the Property Inspector for Leaders Basingstoke. I carry out 
the inventories and check outs for properties in our area and also 
the mid term inspections.
I joined Leaders in May 2010. Since joining Leaders I have 
received TDS Training and will be attending legal training  
shortly. I have worked in the property/relocation  
industry for nearly 10 years and in that time have attended various  
ARLA training seminars.

My name is Terry Rumsey and I have been at this branch of Leaders 
since May 2010. I have been involved in the design, refurbishment  
and maintenance of properties for 44 years and now enjoy my 
time as a Home Viewing Guide here in Basingstoke.

My name is Hannah Brown and I started working in Lettings 
as an administrator and progressing to a Lettings Consultant in  
Basingstoke over 12 years ago. After a break to have my 2 children  
I am enjoying being back in the Lettings industry as a Home 
Guide for Leaders In Basingstoke.


