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Buy to Let

Expert Advice

Premier Service & Guarantee
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20,000 plus

landlords canôt

be wrong!

Leaders ï an ideal partner
Since 1983 we at Leaders have become synonymous with the highest standards in the 

letting and care of rented properties. The home that you let or your property investment 

- be it a þat, house, or a whole block of apartments - will be safe in our hands. 

Leaders is independent. We are not tied or related to any bank, building society, mortgage 

broker or estate agent. Our advice is totally impartial and our understanding of rental 

demand, rental values, tenant selection and the care of property is second to none. 

Whether you are letting your own home for the ýrst time or are an experienced 

investment landlord, you are in safe hands with Leaders.

History of success
Leaders began in Brighton in 1983, with just a two line advert in the local paper, two 

desks, two telephones and two members of staff. In the ýrst week we took on and let two 

properties, and the rest, as they say, is history!

We now have ofýces across the South and more than 350 employees.

So what lies behind our success?
The answer is simple: integrity and quality of service. Leaders was set up at a time when 

most people rented purely out of desperation because of appallingly low standards in the 

industry. The founder of Leaders, Neville Lee, OBE - who was also the co-founder of the 

Association of Residential Letting Agents (ARLA) - was keen to see legislation that would 

ensure tenants and landlords were treated fairly in all aspects of letting and renting, and 

he fully applied these principles in the running of Leaders.
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Personal Service
Leaders is known for its quality personal service, an important factor in attracting both 

landlords and tenants. We offer our clients the full support and resources enjoyed by a 

large company but with the local expertise and knowledge you would expect from your 

local letting agent. Our branches enjoy a great deal of independence, tailoring their 

services to the speciýc needs of the market in that area.

Better Legislation
The introduction of the 1988 Housing Act changed the lettings industry immeasurably.

It gave us the opportunity to let property even more professionally and it gave landlords 

the ýrst glimmer of conýdence that they had had in tens of years. Under the new Act, 

regaining possession of a let property was much simpler and as a result, landlords started 

to let more for investment than necessity. The quality of properties improved and tenants 

had much more choice than before; renting was seen more as a lifestyle choice than one 

of desperation, and the stigma began to disappear.

Dramatic Growth
From 1988 a vast new market developed and Leaders developed with it. 

Our dramatic growth into what is now one of the UKôs largest independent specialist 

letting agency continues. 

Despite this growth we have worked hard to retain the emphasis on providing a high 

quality, personal service to all our clients. Staff training and development have long been 

at the top of the agenda alongside a total commitment to the highest ethical standards in 

order that landlords and tenants should receive a level of service that other letting agents 

now strive to emulate.

Your success is our success.
We never forget that our history of success has always been closely linked to the success 

of our landlords, and will continue to be so in the future.

ñThe staff are

so approachable

and have the

landlordôs

best interests 

at heart.ò




