First In Letting

www.leaders.co.uk

Meet
The

Team

Vanessa has worked in the property industry for 14
years after starting as a Branch Administrator, then
a Lettings Consultant, and now a Branch Manager.
She has also passed the NFOPP Technical award
and the in-house legal exam. Vanessa has lived in
the local area for many years and enjoys meeting
new Landlords at Rental Assessments and is
responsible for generating new business for the
branch as well as overseeing the office to ensure it
runs smoothly and efficiently.

Michelle has worked in the property industry for
just over 8 years but has worked for Leaders for
a little over 2. Michelle brought with her a great
knowledge of how the industry works when she
joined as a Property Manager, which helped her
pass the legal in-house exam with a distinction.
Michelle was promoted in April 2011 to Assistant
Branch Manager and oversees the running of the
Property Management Department and the office in
the Branch Managers absence.

Nadine has worked for Leaders for 2 and a
half years after starting initially as a part time
Saturday Home Guide before becoming Full
\ Time and working as the office Branch
i ,. e Administrator. Nadine was promoted to Lettings
R N Consultant in February 2011 and has excelled

R . in the role and has a great rapport with both
Nadire Sauce Tenants and Landlords. Nadine has also passed
Lottings Consullant the legal in-house exam.
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Laura has worked for Leaders
for 6 years and is involved in
dealing with Landlords and
Tenants discussing maintenance
issues and the general running
of the properties. Laura recently
passed the in-house Legal exam
and also lives locally offering
a great knowledge of the local

Tracy has worked for Leaders
for the past 18 months after
previous experience within
the banking and property
industry. Tracy’s role is to
produce new inventories,
and take care of check outs
when tenants vacate and visit
properties throughout the

Suzanne has recently joined
Leaders after previously working
as an Accounts Manager
within the motor industry.
Suzanne’s role involves dealing
with Landlords and Tenants,
discussing maintenance issues
and the general running of the
properties.

area. duration of a tenancy. Tracy
lives locally and knows the
area very well.

Branch Adninistrator

Hannah originally worked with
Saltmarsh before joining Leaders
through the acquisition of the
company  starting at  our
Waterlooville Office before moving

Rachel joined us from a retail and
administration background which
has given her excellent customer
service skills. Rachel has been a

to the Southsea branch after
7 years. Hannah has over 11
years experience and has built
up great relationships with both
tenants and Landlords alike. She
also passed the in-house legal
exam and lives locally offering a
wealth of knowledge with regards
to the local area.

Tenant and a Landlord so is fully
aware of how the industry works.
Rachel also lives locally to the
Southsea office so her knowledge
is very extent.
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